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UIM/ Business Transition and Training?ji:;

Department of Workforce Development

Employer Dynamic Fact Finding (EDFF)

If an employer has pending separation issues for former employees, they will see
a ‘Claimant Fact Finding’ link on their Employer Summary screen (Home page).
Clicking on this link will begin the fact finding process and allow the user to enter
information through Uplink screens. The employer will receive an email once a
day to notify them of any new claimant(s) fact finding available on their Home

page.
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This is the list of former employees who have filed an unemployment claim and
have outstanding fact finding. The employer will click the radio button next to the
claimant for which he/she wishes to provide information, and then clicks the
‘Next’ button.
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This screen lists outstanding fact finding for each issue which has been created
for a specific claimant. The employer will click the radio button next to the issue
for which he/she wishes to provide information and then click the ‘Next’ button.
(The last column “Outstanding Fact Finding” will not appear in production)
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The employer must answer the question on this screen using the drop down list
and then click the ‘Next’ button. If the employer wishes to provide information,
they will proceed through a series of questions pertaining to the issue.

Employer DFF questions

(= Dynamic Fact Finding - Windows Internet Explorer

@ Help | Contact | Resources
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|| The daimant states hefshe was discharged.
Do you wish to provide information regarding this separation?

Next the employer will see a screen asking if the claimant was discharged, quit,
etc. This question will come directly from what the claimant has indicated on
their fact finding.

Employer DFF questions, continued
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Wias the daimant discharped due to alleged dehoneshy?
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The employer will proceed through fact finding screens pertaining to the reason
for separation. If the employer states no to the claimants reason for separation,
they will be given several different options to explain the reason for separation.

Employer DFF questions, continued
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Finally, if the employer states no to all of the reasons we present to him, they will
have a screen for additional comments. This is a required field.

Employer DFF questions, continued
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On this screen the employer will certify that the information which has been
provided is correct, and then complete the text boxes requesting their contact
information.

Employer DFF questions, continued
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Contact Phone Number (and Extension):

The information I have provided is true and correct to the best of my knowledge.

The employer will then see Summary information for the issue he/she has just
completed. The employer can print this screen for their records and then click
the ‘Continue’ button.

Summary
(= Dynamic Fact Finding - Windows Internet Explorer |-_”EHX|
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‘ Do you wish to provide information regarding this separation?

‘The information I have provided is true and correct to the best of my knowledge. ¥

‘ Name: Peter Davidson
‘ Title: Owner

‘ Contact Phone Number (and Extension): 214-555-1212

[ Continue Print
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The employer will then be asked to provide additional information regarding the
claimant’s employment on the following two screens.

Employr DFF questions, continued

Good Aftermoon wednesday, March 25, 2009 @ Help | contact | Resources
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AddHional Comments:

What wias the claimant's first date of work? TE| (MMDDAY)
what was the daimant's last date of work?

— L
What was the daimant's date of separatian, IF different than last date

weorked? |

Next
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Employer DFF questions, continued
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wiwatn.az the daimant's final rate ﬂfpayperi'.wr? Sl:l
Here many ours & week was the daimant regularly scheduled?

Wher v te claimant's last regulardy schedubed pay date? |_—5-_| (MMDDAT )
wWhat is the reguiar pay sthedule? [ |

If Other, explain in detail.

What were the gross wages From Sunday bo Saturday of the |ast 3|:|
werek worked?

THest
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The employer will then see a final screen with instructions on how to submit any
additional information which was requested or which they wish to provide.

Employer DFF questions, continued

) Help | Contact | Resources
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| IF you wers requested to send addtienal infoemationBocumentation it mustbe
submitted within 48 hours of completing the questionnaire.
You may submit the infarmation idooumentation wa:
1) Fae to 317-633-7206
) Drop aff at wour nearest Workone Office
3 M to
DWD
UE Claims Adjudication (Imaging)
10N Senate Ave
Indanapeis, IN 45204
You must ciearly identify your Employer Account Number or FEIN and the
emplovee's 55N on each doaument.

1 understand if the reguested informatonf@acumentation is not received withn 48 =
hours & detarmination wil be written with the information on hand. =
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Some important items to remember on Employer Dynamic Fact Finding (EDFF):

@ The online fact finding document is date and time stamped the first time it
is opened.

@ Once the fact finding is completed, it will drop off the list on the Issue List
screen.

& The online unanswered fact finding will remain on the Employer Summary
screen until the decision is made.

@ If the employer elects to mail us fact finding information instead of
completing it online (once the fact finding has been received and is
through the imaging and workflow process), the link on the Employer
Summary screen will be gone.

@ Employers will receive an email once a day notifying them of any
outstanding fact finding to be completed.

@ Employers will continue to receive paper fact finding through the mail as
well as online fact finding.

@ Government employers cannot register and use ESS until the final
deployment of ESS services; therefore, they will not have access to EDFF
at this time.

& Fact finding notices sent by adjudicators will not show in ESS.

@ The paper fact finding will have a statement (in bold) at the beginning of
the notice stating: If you are registered with Employer Self Service you
may complete this information from your Employer Homepage and
disregard this notice. This statement will not show on government
employers (until final deployment of ESS) or inactive employers.



